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Asia Internet Coalition (AIC) Comments on

Draft Report by the Study Group on Platform Services, Japan
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4 August 2022

To the

Consumer Administration Division,
Telecommunications Business Department,
Telecommunications Bureau,

Ministry of Internal Affairs and Communications

Submission | Organization’ s Asia Internet Coalition (AIC)
name
Name of Jeff Paine
Representative
Contact Name : Sarthak Luthra
TEL : +65 8739 1490
email : Secretariat@aicasia. org

On behalf of the Asia Internet Coalition (AIC) and its members, I am writing
to express our sincere gratitude to the Ministry of Internal Affairs and
Communications (MIC) for allowing us to submit comments on the Draft Report
by the Study Group on Platform Services

(T3 b T —LY—ERICHATIMAE B_REVELDH (V) ) .As an
introduction, AIC is an industry association of leading Internet and
technology companies in the Asia Pacific region with an objective to promote
the understanding and resolution of Internet and ICT policy issues. AIC has
previously submitted several policy positions to the key agencies in Japan
including the MIC.

First and foremost, we commend the MIC for your efforts in drafting the
Report of the Study Group on Platform Services. Indeed, this report is timely
given how the COVID-19 pandemic has essentially resulted in a huge surge in
internet traffic as many countries have either gone under lockdown or are


mailto:Secretariat@aicasia.org
https://aicasia.org/
https://aicasia.org/?s=japan

[ ]
] ACT A
-.. A S | A
. A

gleTERNET

 Rebd: .
¢ COALITION

returning to lockdown conditions following a resurgence in cases. Therefore
key issues related to online bullying, harassment, disinformation along with
the handling of user information are more pertinent than ever for nations to
address. While we support the efforts by the MIC, we wish to highlight some
concerns with regard to the draft report that may have unintended
consequences in the regulation of platform services. As such, please find
attached to this email detailed comments and recommendations (in Japanese

- BZAEE), which we would like the MIC to consider.

Lastly, we are grateful to the MIC for upholding a transparent, multi—
stakeholder approach in the recommendations made by the draft report. We
further welcome the opportunity to offer our inputs and insights, directly
through meetings and participating in the official consultations. Should you
have any questions or need clarification on any of the recommendations,
please do not hesitate to contact our Secretariat Mr. Sarthak Luthra

at Secretariat@aicasia.org or at +65 8739 1490.

Thank you
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Sincerely,
Jeff Paine
Managing Director, Asia Internet Coalition (AIC)
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